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When the company reached two million
active users they made a game changing discovery; some relatively large corporations were using the services that
were primarily designed for the home
and small business user. The light
bulb went off for the company and they
created a new service – the Dynect
Platform – to provide the premium
externally managed DNS option for corporate/enterprise customers who need
global, 24/7 access and support.

Mastering the Domain
Because DNS is integral to any online
business activity whether it’s sending and
receiving emails, serving Web pages or
getting access to audio or video, speed is
vitally important.
“For our customers, it’s all about performance; our goal is to optimize the speed
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vate peering and seamless service from
a single global ASN (ASN2914), directly
connecting telecoms, ISPs, content
providers, CDNs and enterprises at the
highest performance levels available.
In addition to its US and Latin American
networking capabilities, NTT America
employs six transpacific cable systems
to provide the shortest, fastest path for
transpacific Internet traffic, meeting
and often exceeding the performance
metrics set by customers. In addition,
the transpacific portion of the network
has reached 300 gigabytes per second
of available capacity, the highest available for any global Tier-1 network.
The traditional way to explain DNS is
to think of it as an Internet phone book.
When you type in an Internet address
in your browser, the DNS looks it up
and translates it into a number that

Network Operations Center. You aren’t
Playing in Traffic
Dyn’s solutions for enterprises are
based on the Dynect Platform, a scalable external DNS platform that directs
Internet traffic, routes around outages
and maximizes network performance.
The platform has key features that enterprises demand in a premium service
including active failover to avoid any

routed to a call center where your call is
triaged by someone who doesn’t understand the issue. This is really critical to
both us and our customers because we
guarantee nearly 100 percent DNS resolution, just like NTT America guarantees
100 percent uptime.”
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NTT America’s access to Asia has
another benefit for Dyn, IPv6 capability. NTT America operates the world’s
largest Tier-1 IPv6 backbone, spanning
Asia, Europe, North America and Australia. The NTT Communications Global IP Network has been running dual
stack (both IPv4 and IPv6) worldwide
since 2001 allowing Dyn customers the
ability to deploy new applications and
reach new international markets. “We
are ready for any customer who wants
to take advantage of IPv6; some of its
features like headers being formatted
to speed routing is important for high
performance and resource allocation
options are particularly good for our
customers in real time audio and video
areas.”
Implementing IPv6 offers a variety of
benefits including an almost infinite address space, scalability, better security,
lower capital and operational expense

Bringing Sexy Back
While infrastructure doesn’t sound
sexy to most, Dyn has launched a
campaign to highlight the core of what
makes online businesses successful.
“Our ‘DNS is Sexy’ campaign is designed to translate the business value
of DNS to average Internet users,” said
Kyle York, vice president of sales and
marketing. “Just like NTT America’s
backbone and network transit capabilities are fundamental to making the
Internet work, DNS lets our customer’s
customer have a better, faster and more
secure experience; that’s pretty appealing to everyone.”
“Our experience with NTT America is
that it’s one of the easiest implementations out there, they know what they
are doing and they know how to get it
done right both technically and on the
business side,” said Daly. “We have the
best of both worlds working with them
and work hard to operate in a very
similar manner.”

and a number of enhancements for
multicast and quality of service support. NTT America has also improved
the built-in security features of IPv6
with IntelliSecurity IPv6 Managed Firewall solution, which complements the
company’s existing suite of managed
IPv6 Gateway Services with 24x7x365,
round-the-clock monitoring of network
threats.
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Information regarding the NTT
Communications Global IP Network
may be found at http://us.ntt.net, by
calling 877-8NTT-NET (868-8638), or
by emailing sales@us.ntt.net.

